EXECUTIVE

ANNOUNCEMENTS

i
GRAHAM PROMOTES THREE NEW VICE PRESIDENTS

DAWN A. HOUPT
CPCU, AIC, ARM

Dawn joined The Gra-
ham Company in 1988.
Prior to her joining
the Technical Devel-
opment Department,
Dawn handled vari-
ous levels of multi-line
claims and was a claims
supervisor at The Graham Company.
While stilla member of the Technical De-
velopment Department, Dawn has also
been promoted to Claims Manager of
the Claims Services Department. In this
role she is responsible for directing claims
consultants in providing the highest level
of claims services for our clients.

KEVIN D. SMITH
CPCU, ARM

Kevin joined The Gra-
ham Company in 1999.
Kevin acts as a techni-
cal resource for the de-
velopment and training
of new producers, par-
ticipates in continuing
education seminars and
performs audits for new business qual-
ity assurance. He is involved in the de-
velopment of The Graham Company’s
Group Captive, is active in the risk as-
sessment practice group and is the
practice group leader for the interna-
tional practice group.

G. MARTIN IRONS
CPCU, CIC, ARM

With  The Graham
Company for over 18
years, Marty is the Team
Leader for the Techni-
cal Resource support-
ing the account man-
agement units and is
responsible for account
management unit training, continuous
improvement and quality assurance. He
is also active in The Graham Company’s
practice groups for construction, merg-
ers & acquisitions and environmental
coverage.
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