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Patrice Conaway is named The Graham Company Claims Services Department Claims
Person of the Month for November 2011

PHILADELPHIA, PA — December 12, 2011 — The Graham Company names Patrice Conaway of Gallagher
Bassett Services, Inc. as The Graham Company Claims Department Claims Person of the Month for
November 2011. Patty has made a significant impact in the overall claims management process for
Graham Company clients. She is great partner, source of information and problem solver.

The Graham Company Claims Services Department’s Mission is “to provide our clients with a superior
level of technical and professional claims services which achieves the greatest impact on insurance
costs.” We recognize that we cannot achieve this mission without the contributions of high caliber and
hard working claims professionals like Patrice. As a way to recognize these efforts, we evaluate the
various high impact contributions made on behalf of our clients over the course of a month in the claims
area to select a “Claims Person of the Month”.

The Graham Company is proud to congratulate Patrice on this achievement.

About The Graham Company

The Graham Company is an insurance brokerage and consulting firm committed to enhancing employee safety and business viability
through an action oriented approach to risk management. In business for over 50 years, The Graham Company focuses on customizing
property and casualty, surety, and employee benefits programs for its clients. With its uniquely proactive approach to managing risk, The
Graham Company is redefining what it means to be a broker because it believes Actions Matter. To learn more about The Graham
Company, visit www.grahamco.com
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